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November 8, 2012

Re: Allianz Life Insurance Company of North America / NAIC #90611 / FEIN #41-1366075
Individual Long-Term Care Insurance 10-P-Q-VA, et al

Allianz is submitting for review revised long-term care insurance premium rates for the above referenced forms. These forms
were previously approved by the Department on October 22, 2003, under Submission # 007 0000020897.

These forms were sold nationwide from 2003 through 2009, although the substantial majority were issued 2003 through 2007.
These forms are no longer being issued in any state as Allianz stopped issuing all long-term care insurance in 2010.

The proposed premium rates reflect a 25% increase over the current rates.

Some of our pricing assumptions for these policies, although based on the best information available at the time, have not
been consistent with emerging experience. The increased rates are needed to help ensure that future premiums, in
combination with existing reserves, will be sufficient to cover anticipated claims. We are requesting the same increase
nationwide.

In the interest of balancing the needs of all policyholders (long-term care as well as others), we are limiting our request to a
25% increase, although a larger increase can be actuarially justified. The attached actuarial memorandum contains
justification for this premium increase.

To better enable our policyholders to accommodate these revised premium rates, we will be offering the following options (as
available):

eaccept the revised premiums and maintain current benefit amounts

emaintain current premiums with reduced benefit amounts

*blend the above two options, resulting in a lesser premium increase and lesser reduced benefit amounts
eelect reduced paid up coverage (contingent benefit upon lapse) with no future premiums payable

Subject to Department approval of this filing, we plan to begin implementing this increase in the second half of 2013. The
increase would be effective on a policy’s next anniversary following the implementation date. Policy owners will be notified at
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least 60 days prior to the effective date of their increase. In the notification, Allianz will lay out the above policyholder options
(as available).

As we continue to review the experience of these forms, it is possible a future rate increase request will be necessary.

Please note this is the first of three long-term care insurance premium rate change requests we will be filing for our various
policy forms. The others are forthcoming.

Thank you for your consideration of this filing. If you have any questions or if you need additional information to complete your
review, please call me at 800.328.5601, extension 36171, or send an email to me at Vladimir.llic@allianzlife.com.

Sincerely,

Vladimir llic
Sr. Financial Analyst

Company and Contact

Filing Contact Information

Vladimir llic, Sr Financial Analyst Vladimir.llic@Allianzlife.com
5701 Golden Hills Drive 763-765-6171 [Phone]
Golden Valley , MN 55416

Filing Company Information

Allianz Life Insurance Company of CoCode: 90611 State of Domicile: Minnesota
North America Group Code: 761 Company Type: 02

5701 Golden Hills Drive Group Name: State ID Number:
Minneapolis, MN 55416-1297 FEIN Number: 41-1366075

(800) 328-5601 ext. [Phone]

Filing Fees
Fee Required? No
Retaliatory? No

Fee Explanation:
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Comment: In approving this filing, the Company is reminded that pursuant to 14VAC5-200-153 D, it is required to provide updated experience for the next three years
comparing the actual results to the results that the Company projected in justifying the rate increase. We would expect this filing to be made no later than March 1,
2018 and to include updated data through 2017.

Overall % Overall % Written Premium  Number of Policy  Written Maximum % Minimum %
Company Indicated Rate Change for Holders Affected Premium for Change Change
Name: Change: Impact: this Program: for this Program: this Program: (wherereq'd): (wherereq'd):
Allianz Life Insurance 158.000% 56.250% $2,048,012 1,886 $3,640,910 56.250% 56.250%
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Comment: As no response has been received from the company to the prior objection letter, this filing has been DISAPPROVED. If you have any questions regarding
this action, please contact Bob Grissom at bob.grissom@scc.virginia.gov.

Overall % Overall % Written Premium  Number of Policy  Written Maximum % Minimum %
Company Indicated Rate Change for Holders Affected Premium for Change Change
Name: Change: Impact: this Program: for this Program: this Program: (wherereq'd): (wherereq'd):
Allianz Life Insurance 97.000% 25.000% $928,403 1,915 $3,713,613 25.000% 25.000%
Company of North
America
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 06/01/2016
Submitted Date 06/01/2016

Respond By Date

Dear Vladimir llic,
Introduction:

Thank you for your prompt responses regarding this filing as we prepare it for recommendation for approval. There are a few
remaining issues that need to be addressed as follows:

Objection 1
- Policyholder Rate Increase Noatification Letter, S2279-VA (Form)
Comments: We did a quick comparison of the S2279-VA letter to the S2280-VA letter. Although the letters do not need to be
exactly the same, as an observation, these are the differences between the two letters that we found that the company may or may
not wish to amend:

Page 1 - second paragraph, the second sentence of the S2280-VA letter refers to "classes of" our long term care policies; S2279-VA
leaves out the words "classes of."

Frequently asked questions #1 - Again, "classes of" is used in the S2280-VA letter in the second paragraph but not in S2279-VA.
Also, the last sentence of that paragraph that begins with "Your class is determined..." does not appear in S2279-Va. This same
discrepancy appears in question # 9 as well in S2279-VA but is question 8 in S2280-VA.

Objection 2
- Health Insurance Rate Request Summary Part | (Supporting Document)
Comments: The number of insureds on the Rate Summary do not match the number of insured on the Rate/Rule Schedule.
Please resolve the discrepancy.

Objection 3
- Final Statements of Variability (Supporting Document)
Comments: There is some information on the Statement of Variability that should be rephrased to remove any potential
confusion or misunderstanding:

The values under for anniversaryl states 3/17/2016 as a minimum an 12/31/2100 as a maximum. In this particular instance, a range
would not be applicable. The insured must receive a 75 day notice prior to the rate increase. We suggest the explanation should be
stated it is the policy anniversary date following the minimum 75 day notice of a rate increase. This would also apply to anniversary?2.

Because the effect on partnership status is a required disclosure as set forth in 14VAC5-200-75 D 2 c, please highlight, bold or in
some other fashion emphasize this language to bring attention to its importance in the letter.

The latest election date states this is the date which the options under the premium increase contingent upon lapse rider is available.
For clarification purposes, the contingent benefit upon lapse benefit rider, if the triggers are met, automatically becomes effective if
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the policy lapses within 120 days of the due date of the premium increase as set forth in 14VAC5-200-185 D 3. Please amend the
language accordingly.

Objection 4
- Policyholder Letter (Supporting Document)
- L&H Actuarial Memorandum (Supporting Document)
Comments: As noted in the Actuarial Certification, the Company is unable to comply with the requirements of 14VAC5-200-153
B, which requires a certification by a qualified actuary that if the requested premium rate schedule increase is implemented and the
underlying assumptions, which reflect moderately adverse conditions, are realized, no further premium rate schedule increases are
anticipated.

In light of this exception, the certification should indicate what rate increase would have been necessary to provide such certification.
As a result, we suggest the wording be amended as follows or using words of similar import:

| certify that, to the best of my knowledge and belief, the rates are not unfairly discriminatory and the gross premiums are not
excessive. Based on current analysis, a 100% rate increase would be needed to certify, as required by 14VAC5-200-153 B 2 a, that if
the requested premium rate schedule increase is implemented and the underlying assumptions, which reflect moderately adverse
conditions, are realized, no further premium rate schedule increases are anticipated. Gross premiums are reasonable in relation to
the benefits. | have considered policy design, underwriting and claims adjudication practices. (The sentence regarding the gross
premiums is not required language as set forth in 14VAC5-200-153 B 2 and may be removed; otherwise, the sentence needs to
indicate premiums are reasonable in relation to the benefits.)

In addition the Bureau feels this information should be included in the policyholder letter advising that although a 100% rate increase
is approvable, the company has agreed to 56.25% with a four year rate guarantee. We realize the letter states that premiums could
change in the future as required; however, this additional information will make the insured aware a future rate increase is more likely
to occur.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter Date 05/12/2016
Submitted Date 05/12/2016

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions regarding the policyholder letter:

Objection 1

- Statement of Variability (Supporting Document)

- Final Coverage Change Request Form (Supporting Document)

- Policyholder Rate Increase Notification Letter, S2279-VA (Form)

Comments: We appreciate your explanation regarding the Return of Premium Rider. Because the benefit is not available in
Virginia, please remove this benefit or place brackets around the Return of Premium Rider referenced in the policyholder letter,
frequently asked questions and Coverage Change Request form and amend the Statement of Variability to indicate this will not
appear in communication addressed to Virginia policyholders. We realize the form uses the word "may" but it remained unclear to us
and may be potentially misleading to our policyholders. This simply isn't an option that can be chosen in Virginia and should not be
included in the policyholder letter or appear available for selection.

Objection 2
- Coverage Change Request Form (Supporting Document)

Comments: Should the option to reduce the benefit period be chosen, please confirm the benefit period will never be reduced
than 12 months.

Objection 3
- VA Policyholder Notification Letter (Supporting Document)
Comments: According to your response, all policyholders will receive a PICBUL rider which indicates the contingent benefit
upon lapse option (CBUL) is available upon "any" rate increase now and in the future. correct? How does the insured know this form
replaces the CBUL rider 10-E-1-VA which was approved with the policy?

Objection 4

- Policyholder Rate Increase Notification Letter, S2279-VA (Form)

Comments: The letter references the full corporate name of the insurer and later as only Alllianz. While we do not have a
concern regarding this format, the letter should explain that the corporate name may be referred to as Allianz. Our concern would be
resolved if the first sentence of the letter were stated as At Allianz Life Insurance Company of North America (Allianz), our highest
priority is fulfilling our commitments to our policyholders."

Conclusion:

We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.
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Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

One or more forms included within the submission were found to be in non-conformity with statutory, regulatory or administrative
requirements as set forth below.

Objection 1
- Policyholder Rate Increase Notification Letter, S2279-VA (Form)
Comments: 1) Question 3 under the Frequently asked questions (FAQ) states the company does not request rate increases in
a state when premiums are sufficient to cover the projected cost of the benefits for that particular state. Is this statement correct? Is
the company rating premium and experience on a national basis or is Virginia only experience considered credible?

2) Please change the reference from Virginia Bureau of Insurance to the Virginia State Corporation Commission.

3) Please include language that advises the insure of the right to a revised premium rate or rate schedule pursuant to 14VAC5-200-
75A4b.

4) The disclosure under Question 4 of the FAQ regarding partnership status must be emphasized since this is a disclosure required
by 14VAC5-200-75-D 2 c. This may be accomplished by bolding, highlighting, using larger print or any other method that will bring
attention to this information.

5) Please expand upon the reason for the rate increase. The first question under the FAQ states the increase is due to a combination
of factors outlined in question 2. It is not clear, however, what the drivers are of this increase. As a suggestion, the company may
wish to state something to the effect that the rate increase is due in part to individuals living longer and keeping their policies longer,
which has resulted in more claims being filed than what was anticipated when the policy was originally priced. Premiums need to be
adjusted to ensure there is adequate funding to pay current and anticipated future claims.

Objection 2
- Additional Information to Assist in the Review (Supporting Document)
Comments: Thank you for providing the updated nationwide experience (Attachment 2); however, this only shows the data with
no rate increase; please provide the projection including the rate increases.

Objection 3
- Policy Endorsement, 95440 (Form)
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- Policyholder Rate Increase Notification Letter, S2279-VA (Form)

- Coverage Change Request Form, S2281 (Form)

Comments: 1) The Coverage Change Request Form states under Option D that the policy can be paid up through a return of
premium rider (ROP). The two ROP riders found in the copies of policy forms submitted with this filing are triggered by the insured's
death, not due to an increase in premiums. Please explain how an ROP would be applicable in this situation. If not applicable, please
remove this language from the Coverage Change Request and the Frequently Asked Questions section of the letter. Since the
Coverage Change Request Form does become a part of the policy, please remove this from the Forms Schedule to Supporting
Documentation.

2) The Statement of Variability for the Policy Endorsement regarding the number of notification days prior to a rate increase should
be changed to a minimum of 75 days pursuant to 14VAC5-200-75 D.

3) Will the Contingent Benefit Upon Lapse (CBUL) be offered to all policyholders regardless of the triggers? If that is not the case,
the CBUL language must be amended for compliance with revised 14VAC5-185 D 3.

Objection 4

- L&H Actuarial Memorandum (Supporting Document)

- Generation Protector, [10-R1] (Rate)

- Generation Protector, [10-R2] (Rate)

- Generation Protector, [10-R3] (Rate)

- Generation Protector, [10-R4] (Rate)

- Generation Protector, [10-R5] (Rate)

- Generation Protector, [10-R6] (Rate)

- Generation Protector, [10-R7-VA] (Rate)

- Generation Protector, [10-R8-VA] (Rate)

- Generation Protector, [10-R9] (Rate)

- Generation Protector, [10-R10] (Rate)

- Generation Protector, [10-R11] (Rate)

- Generation Protector, [10-R12] (Rate)

- Generation Protector, [10-R13] (Rate)

- Generation Protector, [10-R14] (Rate)

- Generation Protector, [10-R15] (Rate)

- Generation Protector, [10-R16] (Rate)

- Generation Protector, [10-R17] (Rate)

- Generation Protector, [10-R18] (Rate)

- Generation Protector, [10-R19] (Rate)

- Generation Protector, [10-R20] (Rate)

- Generation Protector, [10-R21] (Rate)

- Generation Protector, [10-P-Q-VA, 10-R1, 10-R2, 10-R3, 10-R4, 10-R5, 10-R6, 10-R7-VA, 10-R8-VA, 10-R9, 10-R10, 10-
R11, 10-R12, 10-R13, 10-R14, 10-R15, 10-R16, 10-R17, 10-R18, 10-R19, 10-R20, 10-R21, 10-E-2] (Rate)

Comments: As we discussed earlier this week, the company intends to revise its rate request proposal from 100% to 56.25%
which will be implemented in two stages of 25% two years apart. As a result, the Rate/Rule Schedule should be updated accordingly
and the Actuarial Memorandum revised, as appropriate.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned at 804--371-9390.
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Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 06/01/2015
Submitted Date 06/01/2015

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

The Virginia State Corporation Commission recently adopted revisions to the Rules Governing Long-Term Care Insurance set forth in
Chapter 200 of Title 14 of the Virginia Administrative Code. Except as specifically provided in the regulation, the changes are
effective September 1, 2015. The Order adopting the revisions to the long term care insurance regulation and all related documents
are located on the commission’s website at http://www.scc.virginia.gov/DocketSearch#/caseDetails/132748.

As part of the revisions, the commission revised the requirements for policyholder notifications regarding rate increases. A summary
of the new requirements are:

« The notice is required to be filed with the commission at the time the premium rate increase is filed;
 The insurer is required to provide the notice at least 75 days prior to the implementation of the premium rate schedule increase;
* The notice is required to include at least the following information:

1. All applicable information identified in 14VAC5-200-75 A,

2. A clear explanation of options available to the policyholder as alternatives to paying the increased premium amount, including:

a. An offer to reduce policy benefits provided by the current coverage consistent with the requirements of 14VAC5-200-183;

b. A disclosure stating that all options available to the policyholder may not be of equal value;

c. In the case of a partnership policy, a disclosure that some benefit reduction options may result in a loss in partnership status that
may reduce policyholder protections; and

d. Contact information that will allow the policyholder to contact the insurer for additional options available;

3. A clear identification of the driving factors of the premium rate increase; and

4. A statement substantially similar to the following:

The rate increase request was reviewed by the Virginia State Corporation Commission and was found to be compliant with applicable
Virginia laws and regulations addressing long-term care insurance. All premium rate filings are available for public inspection and
may be accessed online through the Virginia Bureau of Insurance's webpage at www.scc.virginia.gov/BOI.

Because this rate filing remains under review, it is questionable the proposed rate increase would be approved prior to the revised
regulations taking effect on policies renewing on or after September 1, 2015. As a result, the company will need to submit for review
policyholder notification letters in compliance with the requirements of 14VAC5-200-75, as revised. Because the letters must be
"filed", please attach the amended letters to the Form Schedule in SERFF in compliance with the requirements of Chapter 100 of Title
14 of the Virginia Administrative Code including a Certification of Compliance and a Readability Certification.

Conclusion:

We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.
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Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 05/29/2015
Submitted Date 05/29/2015

Respond By Date

Dear Vladimir llic,
Introduction:
Allianz Life Insurance Company of America
SERFF Tracking No: ALLB-128730838
Form No: 95440

Thank you for the submission of form 95440. We need some additional information in order to continue our review of the form.

Objection 1
- Coverage Change Endorsement, 95440 (Form)
Comments: One of the variable options is to reduce the benefit period. Please advise the minimum and maximum range for
the number of years if the benefit period is reduced.

Objection 2
- Coverage Change Endorsement, 95440 (Form)
Comments: Please provide us with a copy of policy form 10-P-Q-VA.

Conclusion:

We shall be glad to reconsider this submission upon receipt of the requested information noted above. Should you need
clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,

Elsie Andy

Senior Insurance Market Examiner
Sincerely,
Elsie Andy

PDF Pipeline for SERFF Tracking Number ALLB-128730838 Generated 08/26/2016 11:42 AM



SERFF Tracking #: ALLB-128730838 State Tracking #: ALLB-128730838 Company Tracking #: LTC RATE FILING 2012 -

GROUP 3
State: Virginia Filing Company: Allianz Life Insurance Company of North America
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: LTC RATE FILING 2012 - GROUP 3

Project Name/Number: LTC RATE FILING 2012 - GROUP 3/LTC RATE FILING 2012 - GROUP 3

Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 04/27/2015
Submitted Date 04/27/2015

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

At this time we have not received a reply to our note to filer dated March 10, 2015. So that we may recommend this filing for
approval, please advise when the endorsements will be available for review.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 08/08/2014
Submitted Date 08/08/2014

Respond By Date

Dear Vladimir llic,
Introduction:

Through an oversight on our part, the following objections should have been included in our previous objection letter dated
today regarding the policyholder letter:

1) Is the Coverage Change Request form attached to the policy if the insured makes any change in the policy? If that is true, the
form must be submitted for review and approval.

2) Is the policy updated with the use of an endorsement form if the insured make any changes as noted in the policyholder letter? If
so, that form must be submitted for review and approval. If such a form is already in use, please provide us with its SERFF tracking
number, approval date and form number. If the policy is updated with a new Schedule of Benefits, please provide evidence the

policies were approved with such variability.

We apologize for any inconvenience or confusion this may have caused for not including these objections is in our previous letter.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 08/08/2014
Submitted Date 08/08/2014

Respond By Date

Dear Vladimir llic,
Introduction:

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions:

1) The Actuarial memorandum contains only a general statement that the morbidity rates were determined “utilizing Company-
specific policy experience enhanced with other industry data as needed.” Virginia regulations require a higher level of detalil,
including tables depicting the assumptions and any supporting studies used to develop the rates, in order to independently validate
the reasonableness of these assumptions.

2) Please update the historical experience in the projections through at least 12/31/2013.

3) Please review the attached NAIC’s Executive/Plenary bulletin adopted on December 18, 2013. Although Virginia has not yet
adopted this, because there is so much national attention on long term care regulation, we have now added this to our review
process. Is this filing consistent or not with its recommendations? Please provide details that support your response. Since this is a
proposed increase for post stabilization business to implemented over three years, please be sure to include a response to the
following:

a) If the rate increase is approved in a series of scheduled rate increases and the sum of all scheduled rate increases would
ultimately trigger the offering of the contingent benefit upon lapse, the insurer will be required to include contingent benefit upon lapse
at the time of each scheduled increase.

b) For policies which have reached their 20th duration the insurer will provide the contingent benefit upon lapse without reference to
the table of trigger percentages. For policies that have not reached that point, any percentage value in excess of 100% will be
reduced to 100%.

4) Thank you for submitting another version of the policyholder letter. In accordance with the NAIC bulletin as referenced above,
please amend the letter to provide clear disclosure addressing the guaranteed renewable nature of the policy/coverage and that the
insured should understand that premium rates may increase again in the future. And at the direction of our senior management, we
also ask that the reference to The Virginia Bureau of Insurance be changed to the Virginia State Corporation Commission which is
more accurate as to the approval process within the state.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.
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Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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MODEL BULLETIN
DATE: [Insert Date]
TO: All Licensed Insurers Writing Long-Term Care Insurance
FROM: [Insert Name & Title]

RE: Announcement of Alternative Filing Requirements for Long-Term Care Premium
Rate Increases

Effective [insert date three (3) months after issuance of this bulletin], the following guidelines
will be used in the review of pre-rate-stability and post-rate-stability premium rate adjustment
filings for long-term care insurance policies. The intent of this bulletin is to address rate
increases for long-term care insurance policies currently in force, in particular pre-rate-stability
policies.

For purposes of this bulletin, “rate stability” is defined as provisions contained in the 2000 NAIC
Long-Term Care Insurance Model Regulation (Model 641) as adopted by [insert state name] on
[insert date of adoption of Section 20 et al]. Policies with effective dates prior to [insert rate
stability adoption date] are referred to as “pre-rate-stability” policies, and policies with effective
dates on or after [insert rate stability adoption date] are referred to as “post-rate-stability”
policies.

Drafting Note: States may need to consider whether their state rules allow these provisions to be issued as a
bulletin, or whether some or all of these provisions may require adoption through other state regulatory procedures.

Actuarial Assumptions for Establishing Rate Increase Requests:

When rate adjustments are filed with the [Department] for both pre-rate-stability and post-rate-
stability policy forms, it is the intent of the [Department] to work with the insurer, to the extent
appropriate, to review the reasonableness of the set of assumptions by which to determine the
rate increase(s) necessary to reach adequate ultimate premiums and that can be used to monitor
developing experience. When disclosing assumptions to the [Department], the insurer will
provide the resulting rate revision request at the same time so that the [Department] may include
this in their review.

In assessing these assumptions as proposed by the insurer, the [Department] may use the services
of an independent actuary and, if appropriate under state law, may charge the insurer for the
costs of these services. The [Department] may also accept a review done by or for another state
or states for the same or substantially the same policy form where any differences in benefits and
premiums are not material and such review was completed within eighteen months of the date of
the rate adjustment filing and such review substantially complies with the [Department]’s rate
review standards.



The assumptions will be consistent with the following:

1.

All present and accumulated values used to determine rate increases shall use the
maximum valuation interest rate for contract reserves. The actuary shall disclose as part
of the actuarial memorandum the use of any averages.

All accumulated values used to determine rate increases shall use the actual experience
of the product in as close a manner to that used in the original development of rates as
possible. This is not intended to preclude the inclusion of multiple policy forms into
one rate increase determination if such pooling increases the credibility of the combined
accumulated experience.

All present values calculated to determine rate increases shall use reasonable estimates
of future premium payments and claims payments. Such estimates are to be part of the
assumptions as anticipated above and, for post-rate-stability policies this would include
a margin for moderately adverse experience, while for pre-rate-stability policies, this
would be based on best estimate assumptions for the future lifetime of the policies,
including potential margins.

Drafting Note: While not limiting each state’s authority with respect to the approval of rate increases, the intention
of the development of a set of assumptions is to increase the uniformity and fairness of premium rate schedule
changes for all policyholders regardless of the state of issue of each policy or the current state of residence.

Approval of Rate Increases:

In approving rate increase requests for both pre-rate-stability policies and post-rate-stability
policies consistent with the assumptions described in the section above, the [Department], with
the concurrence of the insurer where such concurrence is appropriate, will determine ways in
which the following may be included to benefit policyholders:

1.

The [Department] may approve a single increase of the requested amount and the
insurer agrees to not implement future rate increases on each subject policy for three
years from the date of implementation of the rate increase for each policy form; or

In lieu of a single increase, the [Department] may approve a series of scheduled rate
increases that are actuarially equivalent to the single amount requested by the insurer
over the lifetime of the policy. The entire series would be approved at one time as part
of the current rate increase filing. For pre-rate-stability policy forms, the approval
includes a three-year monitoring provision similar to that currently applicable to post-
rate-stability rate increases to allow modification of later increases that were not
appropriate based on the experience following the initial rate increase. When
determining the rate comparison for new business, forms subject to a series of increases
shall not be included.



Requirement to Administer Contingent Benefit Upon Lapse:

For pre-rate-stability policies, the [Department] will require the implementation of the
contingent benefit upon lapse® as outlined below, as a condition of approval of a rate increase for
a block of business for which the contingent benefit upon lapse is not otherwise required. The
contingent benefit upon lapse is already required for post-rate-stability policies.

For both pre-rate-stability and post-rate-stability policies, if the rate increase is approved in a
series of scheduled rate increases and the sum of all scheduled rate increases would ultimately
trigger the offering of the contingent benefit upon lapse, the insurer will be required? to
include contingent benefit upon lapse at the time of each scheduled increase.

For policies or certificates which have reached their twentieth duration, the [Department] may
require the insurer to provide the contingent benefit upon lapse® without reference to the table
of trigger percentages. For policies which have not reached their twentieth duration, any
percentage value in excess of 100% will be reduced to 100%.

The insurer shall notify policyholders and certificate holders of the contingent benefit upon lapse
when required by the [Department] in conjunction with the implementation of a rate increase.

Policyholder Notification of Premium Increase:

The insurer shall file with the [Department] the premium increase notification letter to
policyholders at the time of the premium rate increase for informational purposes. The insurer
shall clearly disclose to policyholders the following elements:

1. the amount of the premium rate increase requested and implementation schedule (e.g.,
single premium increase applied or phased in a series of premium increases);

2. available benefit reduction/rate increase mitigation actions;

3. clear disclosure addressing the guaranteed renewable nature of the policy/coverage and
that the insured should understand that premium rates may increase again in the future;
and

4. offer of contingent benefit upon lapse, if applicable.

Application of New Loss Ratio Standards:

The [Department] will require the insurer to limit the increase based on the use of a dual loss-
ratio approach for pre-rate-stability policy forms. The recommended loss-ratio would be:

! A company may provide alternative nonforfeiture benefits in lieu of the benefit required by the contingent benefit
upon lapse, if approved by the [Commissioner].

2 Any such additional requirements, with respect to contingent benefit upon lapse, shall not change the
determination of whether or not a majority of policies or certificates are eligible for contingent benefit upon lapse.
® A company may provide alternative nonforfeiture benefits in lieu of the benefit required by the contingent benefit
upon lapse, if approved by the [Commissioner].



o the greater of 60% or the lifetime loss ratio used in the original pricing, applied to the
current rate schedule on the effective date of these new requirements; plus

e 80% applied to any premium increase that is filed after that date on an individual policy
form; or

e 75% applied to any premium increase that is filed on a group policy form.

For post-rate-stability policy forms, the current loss-ratio standards are unchanged.

Consideration of New Approaches:

At the request of the insurer, the [Department] may also consider

other options which may be made available to insureds which may mitigate the impact of the
rate increases on the insured population or alternative actuarial methodologies relating to the rate
increase. The insurer shall provide an explanation and demonstration on how such methodology
is actuarially justified and/or how such new mitigation option may reasonably benefit insureds.
No alternative method/approach may be used until it has been accepted by the [Department].

(INSERT COMMISSIONER NAME)
(INSERT COMMISSIONER TITLE)
(INSERT STATE NAME)
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 11/15/2013
Submitted Date 11/18/2013

Respond By Date

Dear Vladimir llic,
Introduction:
We'll continue our review upon receipt of the following information. Let me know if you have any questions.

The company believes that a 142% rate increase is justified; however, in the “Rate/Rule Schedule” it states that the overall
percentage rate change is only 97%. Please reconcile these two statements. (Please note that while the Company states that a
142% rate increase is justified by the 58/85 test, our independent calculation using the data from the Company’s projections comes to
approximately 120%.)

The company states that, if approved, it intends to implement a 25% rate increase in 2013 and subsequently file for at least one more
rate increase in the future until the Company has achieved the cumulative rate increase that is actuarially justified, which they claim is
142%. The policyholder notification letter should clearly state the company’s intention, with the exception that it should also clarify
that the currently justified rate increase is 122%, not 142%, and that any future rate increases would be subject to the review and
approval of the Bureau of Insurance in Virginia prior to implementation.

Please revise the second sentence of the “Premium Increase” section of the policyholder notification letter to state that “The Virginia
Bureau of Insurance reviewed the filing for compliance with applicable Virginia laws and regulations governing Long Term Care

Insurance; and because it was found to be compliant with these laws and regulations, it was approved.”

In addition, the policyholder notification letter needs to be specific as to why claims are greater than anticipated resulting in the initial
and proposed subsequent rate increases.

Prior to approval the attached Health Insurance Rate Request Summary will need to be completed, and reviewed by the Bureau. The
“pbrief narrative” should be a consumer friendly summary of the actuarial justification used to support the proposed rate increase.

Conclusion:

Sincerely,
Bob Grissom
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Health Insurance Rate Request Summary Reset Form

Part 1 — To Be Completed By Company

Company Name and NAIC Number:

SERFF Tracking Number:

Effective Date:

(Projected) Number of Insureds
Affected:

New Rates
Average Annual Premium Per Member:

Revised Rates

Average Annual Premium Per Member:

Average Requested Percentage Rate Change Per Member:

Minimum Requested Percentage Rate Change Per Member:

Maximum Requested Percentage Rate Change Per Member:

Plans Affected
(The Form Number and “Product Name”)

Form# “Product Name” (if applicable)

Attach a brief narrative to summarize the key information used to develop the rates including the main drivers
for new or revised rates.

This document is intended to help explain the rate filing and it is only a summary of the company’s request. It is not
intended to describe or include all factors or information considered in the review process. For more detailed
information, please refer to the complete filing.



SERFF Tracking #: ALLB-128730838 State Tracking #: ALLB-128730838 Company Tracking #: LTC RATE FILING 2012 -

GROUP 3
State: Virginia Filing Company: Allianz Life Insurance Company of North America
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: LTC RATE FILING 2012 - GROUP 3

Project Name/Number: LTC RATE FILING 2012 - GROUP 3/LTC RATE FILING 2012 - GROUP 3

Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 08/14/2013
Submitted Date 08/14/2013

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Objection 1
- VA Objection Response 6-28-13 (Supporting Document)
Comments: In the exhibit titled Actual to Best Estimate Incidence Rates, the Expected Incidence Rates for Females at the
advanced ages shows an unexpected decrease which is inconsistent with both the actual experience and publicly available industry
data. Please explain this apparent anomaly.

Once this additional information has been received, we can continue our review of the submission.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the revised forms to address the objections noted above.
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Ed Whyte
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Product Name: LTC RATE FILING 2012 - GROUP 3

Project Name/Number: LTC RATE FILING 2012 - GROUP 3/LTC RATE FILING 2012 - GROUP 3

Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 06/14/2013
Submitted Date 06/14/2013

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Prior to additional consideration of this filing, please provide or respond to the following.

Objection 1

- L&H Actuarial Memorandum (Supporting Document)

Comments: The response to our request for quantitative support for the morbidity assumptions used in the projections included
only a comparison of the new assumptions to the original assumptions and did not include information about actual historical
experience. Please provide an actual to expected (A/E) analysis of the actual historical experience versus both the original pricing
and revised morbidity assumptions showing the actual incurred claims by year vs. the expected incurred claims for this block of
business under both the original and revised morbidity assumptions. Also, given that the historical experience on this block does not
extend beyond duration 10, please provide supporting rationale for the significant increase in claim cost assumptions shown in Exhibit
2 at the advanced attained ages and later durations.

Conclusion:
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Ed Whyte
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 04/24/2013
Submitted Date 04/24/2013

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Prior to additional consideration of this submission, please provide or respond to the following.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide quantitative support for the new assumptions used in the projections, including an actual to
expected (A/E) analysis of the historical experience versus both the original pricing and revised experience assumptions. Please
include A/E ratios for both total termination and morbidity assumptions.

Objection 2

- L&H Actuarial Memorandum (Supporting Document)

Comments: Section IV of the Actuarial Memorandum states, Modifying the assumptions to include a provision for moderately
adverse experience would result in a justified rate increase substantially larger than 97%. Please provide the details of what the
Company considers to be moderately adverse experience. Also, please provide the calculation of the rate increase percentage that
would be required if such provision were included.

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: If the company wants to request a rate increase less than the amount required to certify by 14VAC5-200-153.B, we
recommend this be clearly stated in the policyholder notification letter.

If the company intends to request additional rate increases in the future, this also should clearly be stated in the policyholder
notification letter.

Objection 4
- L&H Actuarial Memorandum (Supporting Document)
Comments: What loss ratios does the company intend to target in the future? For example, if the projected loss ratios are met
with the requested 25% increase, will the company forgo any future requests? If not, then what is the margin over and above that
amount that would prompt the company to request further rate increases?

Objection 5
- L&H Actuarial Memorandum (Supporting Document)
Comments: Is the Company agreeable to providing a certification from an officer of the company that the company agrees to
not seek another rate increase on these forms for a period of at least 36 months? Such certification also should include the
information requested above.

Objection 6
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please modify the certification to indicate what rate increase would be needed to comply with 14VAC5-200-
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153.B.2, but it should include a statement that the Company is willing to implement a lesser increase.

Objection 7
- L&H Actuarial Memorandum (Supporting Document)

Comments: Is the company agreeable to not attempting to recover the lost premium between the amount implemented and the
increase needed to certify for the intervening period? That is, if additional rate increases are requested, the projections would be
calculated using historical premiums at a level consistent with an original rate increase at the rate stabilization level (full amount
certified) rather than the amount actually implemented.

Objection 8

- L&H Actuarial Memorandum (Supporting Document)

Comments: We note the actuarial memorandum shows the rate increase request will affect the policy,10-P-Q-VA, and riders
shown as Benefit Increase Riders and Other Riders ranging from 10-R1 to 10-E-2. For each of these riders, please list the rider by
form number separately on the Rate/Rule Schedule section, stating the percentage amount of the proposed increase and attaching
its proposed rate schedule.

Conclusion:
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Ed Whyte
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 03/08/2013
Submitted Date 03/08/2013

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Prior to additional consideration of this filing, please provide or respond to the following.

Objection 1

- L&H Actuarial Memorandum (Supporting Document)

Comments: Please provide a comparison of the changes in the actuarial assumptions used in the development of the original
premiums with those used in the current rate increase filing. Please include details of these changes for lapses, mortality, and
morbidity, and also a calculation of what portion of the needed rate increase is attributable to the change in each of these
assumptions individually.

Objection 2
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide a projection with a modified ultimate lapse rate of 1.25% to help us measure the sensitivity of the
results to this assumption.

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: The certification provided in the actuarial memorandum must be worded more strongly. While we may allow an
alternative certification to the one detailed in 14VAC5-200-153.B.2., the use of the word believe is not consistent with the intent of the
certification. In addition, the actuarial certification should also contain the applicable elements of 14VAC5-200-77-2. b., c., d., and f.

Objection 4
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please indicate whether the valuation basis for reserves has been updated to reflect the current assumptions.

Conclusion:
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Edward A. Whyte
Senior Insurance Market Examiner
Forms & Rates Section
Life & Health Division
Virginia Bureau of Insurance
804-371-9594

Sincerely,

Ed Whyte
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 12/20/2012
Submitted Date 12/20/2012

Respond By Date

Dear Vladimir llic,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Prior to additional consideration of this filing, please provide or respond to the following.

Objection 1
- Generation Protector, [10-P-Q-VA] (Rate)
Comments: For each form to which this rate filing applies (policy and riders), please list the form number separately in the
Rate/Rule Schedule section of the filing, stating the amount of the proposed rate change and attaching its proposed rate schedule.

Objection 2
- L&H Actuarial Memorandum (Supporting Document)
Comments: Pursuant to 14VAC5-130-70 B 1, please provide descriptions of the policy and riders, including benefits,
renewability and issue age limits.

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: Pursuant to 14VAC5-130-70 B 3, please provide a comparison of the revised premiums with the current premiums.

Objection 4
- L&H Actuarial Memorandum (Supporting Document)

Comments: Pursuant to 14VAC5-130-70 B 5, please provide the average annual premium per policy before and after the
proposed rate increase.

Objection 5

- L&H Actuarial Memorandum (Supporting Document)

Comments: Please provide exhibits that show the earned premium, paid claims, incurred claims and loss ratio for each
calendar year from the date of the forms inception through the most recent date such information is available. Separate exhibits, and
projections should be provided based on the Virginia only and national data. This information must be based only on those forms for
which there are Virginia insureds.

Objection 6
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide the interest rate used in the original pricing of the policy. To the extent the original pricing rate is
higher than the rate used in projections, please revise the latter accordingly.

Objection 7
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please ensure that the supporting documentation provides detailed justification for all assumptions, including the
source of each assumption used to support the proposed rate increase.

Objection 8
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- L&H Actuarial Memorandum (Supporting Document)
Comments: Please include an explanation of the reserve basis and justification for the reserve levels provided.

Objection 9
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide an actual to expected analysis based on the original assumptions and projections.

Objection 10
- L&H Actuarial Memorandum (Supporting Document)

Comments: Please advise in what states the company has requested rate increases on this block, the amount requested and
the current status of the reviews in those states.

Objection 11
- L&H Actuarial Memorandum (Supporting Document)

Comments: The actuarial memorandum states that the company is limiting its rate increase request to 25%, although a larger
increase can be actuarially justified. Why then is the overall percentage rate increase change only 25% under the Rate/Rule
Schedule tab?

Objection 12
- L&H Actuarial Memorandum (Supporting Document)
Comments: The actuarial memorandum states that modifying the actuarial assumptions to include a provision for moderately
adverse experience would result in a justified rate increase substantially larger than 97%. Please provide support for this statement.

Objection 13
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please review the requirements of 14VAC5-200-153 and ensure that all required information has been provided.

Objection 14
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please ensure that the filing includes sufficient detail or documentation so that any projections can be recreated.

Objection 15
- L&H Actuarial Memorandum (Supporting Document)

Comments: Is the intent of the company to not request any further rate increases if the proposed rate increase is approved and
the experience develops as projected? If not, please explain.

Objection 16
- L&H Actuarial Memorandum (Supporting Document)
Comments: What steps has the company taken to minimize rate increases on this policy and its riders?

Objection 17

- L&H Actuarial Memorandum (Supporting Document)

Comments: Please provide a copy of the premium notification letter the company intends to send to policyholders notifying
them of the rate increase. The company is reminded that 14VAC5-200-75 requires at least 60 days prior notification to policyholders
of the implementation of a premium rate schedule increase, and that such notification shall include the information required by
subsection A of this section when the rate increase is implemented.

Objection 18
- L&H Actuarial Memorandum (Supporting Document)
Comments: How will the coverage change options be proposed and accepted? How will the policy be amended or endorsed if
accepted? We assume there will be a signed acceptance, and that both the signed acceptance and an endorsement would be
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attached to the policy documenting the change. Upon resubmission, copies of any forms used to affect these changes must be
included, along with approval dates.

Conclusion:
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Ed Whyte
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/01/2016
Submitted Date 06/01/2016

Dear Janet Houser,
Introduction:
Thank you for reviewing our filing.

Response 1
Comments:
We have attached the response to this objection in the supporting documentation tab under "Response to Objection Received on June 1, 2016".

Related Objection 1
Applies To:
- Policyholder Rate Increase Notification Letter, S2279-VA (Form)
Comments: We did a quick comparison of the S2279-VA letter to the S2280-VA letter. Although the letters do not need to be exactly the same, as an observation, these

are the differences between the two letters that we found that the company may or may not wish to amend:

Page 1 - second paragraph, the second sentence of the S2280-VA letter refers to "classes of" our long term care policies; S2279-VA leaves out the words "classes of."

Frequently asked questions #1 - Again, "classes of" is used in the S2280-VA letter in the second paragraph but not in S2279-VA. Also, the last sentence of that paragraph that
begins with "Your class is determined..." does not appear in S2279-Va. This same discrepancy appears in question # 9 as well in S2279-VA but is question 8 in S2280-VA.

Changed Items:
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